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Nov 30, 2022
Readiness Insight is continuously being improved and enhanced to provide the best product for
you, our client. We provide regular updates which include improvements for performance and
reliability. In addition to these New Features, we will include a list below of Readiness Insight
Fixed Issues and Improvements. As a Readiness Insight client, your experience is very
important to us and we provide this guide as an understanding of periodic changes.

For further information please contact our customer support through the support portal.

New Features

e« N/A

’Improvements
e Word documents will no longer be added as supported attachments
o In order to see existing Word documents in the Individual Training Record (ITR)

report clients will need to convert all word documents to pdf

e Updated Help documentation to reflect updated menus

°Fixed Issues



N/A



